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The Project

Guildford’s largest shopping centre, the Friary, has opened the areas first Changing Places facility. This brand new 
toilet will enable local people with profound learning or physical disabilities to use the bathroom facilities at the 
centre safely and comfortably.

Following a major refurbishment, level one of The Friary Guildford set out to provide a new all gender bathroom, 
an enlarged accessible toilet, a newly built parents’ room, designated family WC, quiet room and (with OpeMed’s 
support) a brand new Changing Places toilet.

Scott Linard, director of asset management for M&G Real Estate, comments:  
“This is a very positive leap forward in making The Friary – and indeed Guildford – accessible to everyone, regardless of 
their needs. As a business, we take great care to respond to the needs of the communities we operate in and we hope our 
investment will make a real difference to locals living with disability, as well as their families and carers.” 

Guildford Shopping Centre Creates Shopping 
Haven with an Array of Accessibility



The Detail
Working with contractors Pexhurst 
Services Ltd, OpeMed began 
supporting the planning process 
for a Changing Places toilet as part 
of the accessible transformation 
of The Friary Shopping Centre in 
Guildford. 

Our specialists were able to apply 
their experience and technical knowledge to ensure an easy, no-hassle 
installation took place. Working early on to support the Architect in the 
design and placement of the array of equipment we helped to ensure this 
project met Changing Places guidelines. 

The Changing Places toilet includes a flush XY Ceiling Hoist system, 
fixed with wall-posts to ensure minimal disturbance to the surrounding 
structure. The facility also includes a height adjustable Changing Table, a 
peninsular toilet, privacy screen and a range of other equipment.
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These toilets are designed to support users of varying disabilities

New Changing Places for The Friary, Guildford -  with new large signage and wayfinding

OT200 Compact Ceiling Hoist on a full room covering XY system

These 12m2 toilets provide space for carers and wheelchair turning circles

The Campaign
Changing Places is a campaign on behalf of people who cannot use 
standard accessible toilets. This includes people with profound learning 
disabilities, their carers, as well as other disabled 
people. They need Changing Places toilets with 
space and the right equipment- including a height 
adjustable changing bench and a hoist. 

OpeMed’s experience at layout and installation 
and the ability to work with our own manufactured 
products sets us apart from the competition in terms of service and 
support.


