
Case study:
Children’s Hospice Becomes Accessible Haven 

The Project
Early 2017 we began work with Julia’s House Children’s Hospice in Devizes – Wiltshire. Working closely with the 
Architect, a specialist in designing Children’s Hospices,  we have achieved the ultimate patient transfer results whilst 
working within the limitations of adapting an existing building that could not be changed.

This involved working with low ceilings and integrating the track below doors, using flush XY (H) Systems, fixing the 
height and horizontal adjustable washbasins and grab rails into non-structural walls.

The Washbasins and Grab Rails that adjust vertically and horizontally really came into their own in small bathrooms. 
This equipment, designed in Denmark, was specially colour coded to help staff and users identify the “blue”, “green” or 
“red bathroom”. Included into the range of bathroom equipment is our electric Height Adjustable Changing Table with 
height adjustable backrests and a soft finish.

Our OpeMed Ceiling Track and Overhead Hoists are designed to work around the high tech sensory equipment 
installed as well the limitations of the structure of the building.

Hospice chief executive Martin Edwards said: “We are incredibly excited that with the Wiltshire children’s hospice we have 
created a homely, fun and child-friendly building which will give families throughout the county access to frequent respite 
care.”

“Thank you for your firm’s extremely kind and generous assistance with the construction of the Julia’s House Wiltshire 
Children’s Hospice. Your generous support, and your commitment to high quality, has helped create a stunning environment 
for the children and their families. Thank you again for playing a significant part in creating this new and vital service for 
children and families in great need.”
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Design and Install
The design and product placement in an installation like this is always very 
important. The children’s needs and requirements at the hospice are taken 
into consideration to ensure they are fully supported. Installing into bedrooms, 
bathrooms, sensory rooms, communal areas and more, see below for some of 
the elements installed. 
 

  Bedrooms: To allow for full room coverage our OpeMed Ceiling Hoist System 
has been installed on to a H-Frame (X-Y) Multi-Room Configuration with 
an electronic gate. This allows the user to traverse freely across the whole 
room & easily transferred from wheelchair to bed and from bedroom to 
bathroom.

  Bathrooms: Fully accessible bathrooms with height adjustable Changing 
Tables, height adjustable Washbasins, hydrotherapy height adjustable 
Assisted Baths and full room covering systems with OpeMed Ceiling Track, 
all carefully positioned to provide full access to all of the equipment and maximise 
independence.  The ancillary items included are colour co-ordinated with the 
floor creating identifying spaces to the children and staff (i.e. a red bathroom).

 Communal Lounge: The communal areas covered large spans and 
needed to enable hoisting from any place in these rooms. As a result we 
ensured a reinforced full room covering system was installed that would 
run the spans required. For this system we used our 180mm depth track 
in a XY configuration  with an additional central support and a perpendicular 
moving track, allowing full access to the room and it’s facilities.

More Details
Our Overhead Tracking System is available in 90° curves, 45° 
curves and Straight Track.

It is available in varying depths suitable for 
supporting different lengths of track. 

Our Magnetic Gate is integrated into the tracking system and ensures safe transfer 
moving from tracking in one room to another. When the two track ends 
meet, the gate locks them into place and opens a pathway. This allows 
a smooth, seamless and safe transfer from one room to another.

Read more about our Overhead Ceiling Track Solutions by visiting:  
http://www.opemed.net/product/ceiling-track/
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