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OpeMed Install Changing Places in Hampshire’s Milestones Museum 

The Milestones Museum in Basingstoke, Hampshire is a family friendly museum that includes a 
1940’s sweet shop, vintage vehicle collections and a Victorian themed area. The Museum has 
chosen OpeMed to install a Changing Places to improve and enhance user experience for visitors 
who need to be changed and take advantage of the additional space provided. 

Access for All Visitors 

As a Visit England and Hampshire Cultural Trust attraction; 
the Milestones Museum is representing a growing number 
of tourist attractions in the UK achieving “Access for All” 
and catering to the needs of more than 1 in 6 visitors with 
impairments of some sort. Not only does the Museum have 
a Changing Places but they also offer wheelchair hire, 
motorized scooters, flat pavements with dropped kerbs as 
well as a range of audio-visual support aids for those who 
need it. 

The Changing Places Facility 

Changing Places include an electric height adjustable 
Changing Table, room covering XY to XY Ceiling Hoist and 
enough space for 2 carers.  Standard wheelchair accessible 
toilets are not suitable for many disabled people or their 
carers as they do not provide the level of assistance from 
equipment that is needed.  This includes people with 
profound and multiple learning disabilities as well as other 
serious impairments such as spinal injuries and muscular 
dystrophy for example.  

At the time of going to print, there are currently around 730 registered Changing Places in the 
UK from Museums to Airports to Parks and Hospitals and many more. 
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Installed Changing Places Equipment 

Fixed Ceiling Hoist 

The OT200 Compact Ceiling Hoist works well for full room 
coverage and safe, comfortable transfers. Occupational Therapists 
and Architects trust the OT200 for it’s quiet motor and reliable 
charge.  

The standard 6 hook spreader bar on the OT200 offers users the 
ability to position the sling in the most comfortable way for each 
individual including attaching hip tapes and adjusting the position 

Wall Mounted Changing Table 

The wall mounted Changing Table is fully height adjustable and 
folds away neatly against the wall when not in use and is simple 
and easy to operate at the touch of a button.   

The changing table offers an ergonomic height adjustable function, 
which meets the needs of the carer and offers a flexible working 
area. Ideal for multiple users of a Changing Places, this Changing 
Table has an adjustable backrest at both ends, a water collection 
tray to reduce splashing and a retractable side guard for additional 
safety and support. 
 
 
Other Non-Specialist Equipment 

As a supplier of a range of transfer and care solutions OpeMed can install any element of a 
Changing Places including ceiling hoist, changing table, height adjustable wash basins, wash dry 
toilets and grab rails. We can also advise on signage and promotion for a Changing Places facility. 

 

 

 


